
REGISTRY-REGISTRARS

Friendship, Cooperation, Support  or  
Control?

Anna Karakhanyan
AMNIC, ISOC AM



.am and .հայ ccTLD model is 
REGISTRY/REGISTRAR

REGISTRY

REGISTRAR
RESELLER

RESELLER

REGISTRAR RESELLER



For some domain names we used mixed model: 
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.am/.հայ Registrars

.am/.հայ Registrar is  a legal entity registered in the 
Republic of Armenia and accredited by the Registry that 
provides domain name registration services  in ".am" 
and/or ".հայ" Top Level Domains in case of a contract 
concluded with the Registry Commercial Operator on the 
provision of services.

On August 1, 2016, AM NIC has ceased to provide direct 
domain name management to registrants. Since 
mentioned day you should check the list of registrars and 
select the one you want to work with.



List of Registrars (25 Totals)







REGISTRY to REGISTRARS

 Accreditation request

 Contract ITC (Internet Technologies Center) - Registrar

 Best practice and knowledge sharing

 24/7 support

 Trainings, meetings

 Technical support: Registrar interface



Accreditation request
 Organization name

 Postal address

 VAT code 

 E-mail address

 The name of the director of organization and his telephone number

 TAX code

 Website URL

 Whitelist of IPs for Registrar’s interface

 Administrative contact

 Billing contact

 Technical contact



REGISTRY-REGISTRARS 
COMMUNICATION

E-mail
Phone conversations

Messenger
Meetings
Trainings
Events



Registrars Training on GDPR 
11 April, 2018



REGITON 2018  
Meeting with .am/.հայ Registrars
June 15-16, 2018



ORGANIZATORS

Internet Society NGO 

Internet Technologies Center LLC

PARTICIPANTS

Representatives of all Armenian Registrar 
companies 

Participants from RA Police and NSS



Topics covered 

 Web security in Armenia, 

 WHOIS, GDPR

 Registrar Interface

 Domain name registration policy 

 Ukrainian experience of domain name disputes 

 Arbitration rules for domain name 

 Dispute resolution



First 10 from 25 .am zone Registrars 
in percents
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PRIVILEGES

 Online registration and private cabinet

 24/7 various supports (phone, online chat)

 Professional and skilled staff

 Well oriented marketing 

 Good advertisement

 Long time experience

 Big clients base



.am last 10 years graph



.am Last year graph



.am Registrations by countries



.AM  AND .ՀԱՅ (IDN) REGISTRY
"Internet Society" non-

governmental organization 
POLICY OF

DOMAIN NAMES REGISTRATION IN ".AM" AND 
".ՀԱՅ" DOMAIN ZONES 

https://www.isoc.am/en/documents/policy/

https://www.amnic.net/policy/en/Policy_EN.pdf

https://www.isoc.am/en/documents/policy/
https://www.amnic.net/policy/en/Policy_EN.pdf


THANK YOU!

Anna Karakhanyan

Internet Society NGO

AMNIC

E-mail: anna@isoc.am

Phone: +374 91 427743

mailto:anna@isoc.am
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